@ Canada Life’

Introduction

Welcome to Canada Life’s online annuity quotation system for financial
advisers. This has been designed to provide you with instant guaranteed

standard and enhanced Personal Examples (quotes) for our Lifetime Annuity
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and Scheme Pension annuity products.

This quick start guide will introduce you to the system and explain how the

process will work once a quote has been produced.

You will be able to produce the majority of quotes using this system.
Where more complex quotes are required, e.g. you need to calculate the
premium required to provide a given level of income, please contact our

Annuity Support Team on 0845 300 3199 for assistance.

For professional adviser use only

www.canadalife.co.uk/ifa




General

e You can navigate through the system using the tabs at the top of the page or the
Back / Next buttons on the screen. These buttons will validate the data before moving
on to the next page. Do not use the website browser buttons to navigate.

e Once a quote is produced, all medical and lifestyle information will be “locked”.
If your client’s circumstances change, these details can still be updated by calling our
Annuity Support Team on 0845 300 3199.

e You will be able to save your completed quotes. Additionally you can save your client’s
medical and lifestyle data before all the questions have been answered — this is a useful
feature should you need to obtain more information from your client.

e Your client’s details can be retrieved using the system’s search facility.

Step 1

Once you have logged on to the annuity quotes system you will see the following screen.
The Proceed to medical questions check box will appear if you confirm that either the first
or second annuitant is an impaired life. Select this box to answer questions concerning your
client’s medical condition(s) and lifestyle choices.

Thwert Dateds Pension Selection  Annuity Options IFA Details

First Annuitant Details

Title I'“"_

Forename I.lohn—
Surname Srnith

Please enter either a Date of Birth or Age Attained
Date of Birth @ Age r

Birth date [10710/1548  (ddimemvyyn)
Sex Male & Fernale

Marital status [5"“‘219—3

‘What is your main residential postcode? [ENBF)M—
Please tick if you are a non-Uk resident r

Impaired Life ves @ ng

single Life & Joint Life ©




Step 2

For each impaired client you will need to answer a series of medical and lifestyle questions.
Some conditions, diabetes for example, are identified with a Yes/No selection whilst others
require a condition to be entered and identified. You will then need to click on any conditions
shown in red on the right hand side of the screen to answer any follow up questions.
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Please complete all of the following medical and lifestyle questions for 2
Mr John Smith. Then click on the conditions shown in (¢ on the right
hand side of the screen to answer any follow up questions, You can
stop and save your data and return to this screen at any time to
complete the questions.

Please note that once a quote has been produced you will

only be able to update the answers by calling us on

08457 22 62 32.

Please enter your height and weight
Select unit of measurement

[ feet

Select unit of measurement

112 stones

Do you smoke?
Do you have raised blood pressure?
Do you have raised cholesteral?

Have you had or do you currently have any
of the fallowing heart conditions or surgical
interventions:

» heart attack

angina (recurrent chest pain)
irregular heart beat (arrhythmia)
or any other heart problem

tmperial & Metric ©

l inches

Tmperial & metric ©

fﬂ_n ounds

Yes € No &
ves & o €
ves € No &
ves C o &

® heart bypass or angioplasty
» enlarged heart or heart failure
« prablem with heart valve (valvular heart disease)

Have you had any form of stroke or brain ves O no &
hasmaorrhage?
Have you experienced any form of: ves C o @
- “"“r _ ® leukaemia
* hodgkins disease & lymphoma
® brain or spinal tumour ‘
Are you diabetic? ves @ No
Do you have any of the following medical ves © No

conditions:
* alzheimers

® parkinsons

* multiple sclerosis
» liver complaint
® or any other condition

& kidney failure
» chronic respiratory conditions

Wwhat was your last occupation

A [ﬂllCKUYER DOMESTIC PROPER

before retirement?

Save|




Step 3

After clicking on the identified illness you will need to answer some follow up questions to
enable us to calculate a rate that reflects your client’s condition. When completed click OK to
return to the main health screen and select Validate & Continue to continue. The following is
an example of the questionnaire require for diabetes.

DIARATAY 1

When was the diabetes first diagnosed? W’Q MY yYY
What is your type of treatment?
Diet |
Tablets ~
Insulin C

How often do you monitor your blood
glucose yourse

Once a week ar longer

2-3 time per wesk

Once a day

2-3 times per day

0 %%

Mare than 3 times per day

Have you been admitted to hospital due to  yoo O pyo @
your diabetes?

When were you admitted to hospital? r_PG P o—
Problem with your eyes (retinopathy)

Proteinuria (albumin in urine) or kidney
problem

Elevated blood pressure

Loss of sensation (in feet and toes)

jm Biw AF  Sw O <

None of the above

[oneel] ok

Step 4

Use this screen to select the type of annuity required, the purchase premium and details of
any GMP requirements. If a wider range of GMP quote options are required please contact
our Annuity Support Team on 0845 300 3199 who will be able to prepare a quote for you.

Chent Details Tl Wars A ity Opti IF A Details

product Type W | Lifetime &nnuity - Open Markst Option =]

Please note that it is not possible to cormbine funds from different comparies after the Pension
Commencement Lurnp Sum has been paid,

How many Pension tranches do you wish to ﬁ___1
enter?
Pension(s)
Non Protected Rights amount Protected Rights amount
[so000.00 9.00
GMP
Includes ove W ves C No @



Step 5

This screen allows you to select the annuity options. The comparative quote feature will provide

three additional quotes providing alternative escalation and guarantee periods. The example
below shows how this will work.

Quote requested

Comparative quotes

Monthly in advance, 5 year guarantee period, level
Monthly in advance, 5 year guarantee period, linked to RPI
Monthly in advance, no guarantee period, level

Monthly in advance, no guarantee period linked to RPI

Client Details ion Selection v My TFA Details
MNaon Protected Rights portion iu% ;l
Frequency I Manthly ']
Timing of payments l‘.l:n Advance ¢:]
First Payment Date {Ophonal) I (dd/mmdyyyy)
Non Protected Rights portion ls ']‘fears
Annuity Protection ves O No
Do you want a comparative quate? ves @ No

Step 6

This screen allows you to select your commission level. The normal commission rate for online

annuity quotes is 1% for standard annuities and 3% for enhanced annuities. This screen will

allow you to sacrifice commission to achieve a higher level of income.

Select Quote Now to generate the quotes.

client Datails Selection P 15 A Batade

Commission Details

Commuission basis

Firm's usual smount i

Lower amount I

il [
Please enter either a cash amount OR a percentage
Cormmission Cash 00
Comrmission % of Entitlernent l %



Step 7

This screen shows the requested quote along with the three comparisons. Select the relevant
boxes to save the quotes that you wish to keep. Click on the quote reference number to view
a quote in more detail.

Liqvgs s sBaw Lnartes

Quote Ref. Yearly Income Payments Life Basis Gtee Esc

GO060794 £3,658.20 Monthly In Single s o p
Advance

Quote Ref. Yearly Income Payments Life Basis Gtee Esc

GOOSO804 £2472.12 Monthly In Single 5 RPI r
dvance

GOOS08 1A £3,661.36 Manthly In Single o o
Advance

GO0E0824 £2 484,00 Manthly In Single 1] RPL |
Advance

For future retrieval of any quotes shown above, you will need to select and save thern. You can view the
quotes in full by cheking on the quote reference.

Step 8

This screen provides a more detailed view of the quote along with PDFs of the Personal
Example and Confirmation Schedule for download or printing. Your client must check the
Confirmation Schedule to ensure that it is correct. This screen also provides links to all
the literature you need to purchase a policy, e.g. the application form, key features etc.
Although an application form is needed, your client will not need to provide any further
medical details.

If required, click the Amend button to go back and change the annuity options.

Unasts Bmaadt
Quote Response Enhanced Rates
‘Tour Quotation refersnce is: GOOGO7IA
Purchase price of: £50,000.00
Payment options: Manthly In Advance
Life Basis: Single Life
Guarantee for: 5 year{s) (Non-Protected Rights)
Escalation of: 0% {Mon-Protected Rights)
Annuity protection: Mot applicable
Total Income of: £3,658.20
% Yiew Medical Confirmation
B viev cuots
Enb d Lif ¥ - Open Market Option

Quote specific literature

&, Birth Certificate Verification Form
b. Marriage Certificate Verification Form
% 4 Lifati ity P oW




Search facility

Previous quotes or partially saved medical details can be retrieved using the system’s search
facility. Completed quotes can be viewed by selecting the appropriate quote reference number or
can be amended by selecting the Amend icon. Enhanced (ENH) and standard quotes (STD) are
identified in the Type column. Partially saved records will not show a quote reference number.

hemmih

Quate Ref. Quote Date  Name Birth Date Pwrchase  Income Ivpe
coosozes (o} | 111141 | Smith, ) 10/10/46  £50,000.00 £3,658.20 ENH [~
coososia o | 1V/I11 | Smith,] 10/10/46  £50,000.00 £3,681.36 ENH [~
Search Criteria

First Life Surname  [Con First Life DOB l_{dd.r“rnm#nvv)
Quote Ref, e Date Range [Wwithin the last day =]
Status [Fieese Seiect.. 5



Online enhanced annuity processing

System produces quotes and the Confirmation Schedule

Client checks the Confirmation Schedule and reviews documentation, e.g. Key Features.

|

Client completes the application form and sends this to us with the accepted quote and
confirmation schedule.

|

We will acknowledge receipt of the application if this includes the financial adviser's email address.
We will normally request the money or notify you of outstanding requirements on the day
of receipt.

|

We set up the policy on receipt of the total purchase money and all requirements.

<4

We may then write to the annuitant(s) doctor to verify the medical and lifestyle information
provided to us.

<

If the doctor cannot confirm that the information provided to us is correct we will reduce the
income from the annuity from commencement. The amount of reduction will depend on the
individual circumstances but will not be less than the standard Canada Life rate.
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