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Welcome to Canada Life’s online annuity quotation system for financial

advisers. This has been designed to provide you with instant guaranteed

standard and enhanced Personal Examples (quotes) for our Lifetime Annuity

and Scheme Pension annuity products.

This quick start guide will introduce you to the system and explain how the

process will work once a quote has been produced.

You will be able to produce the majority of quotes using this system.

Where more complex quotes are required, e.g. you need to calculate the

premium required to provide a given level of income, please contact our

Annuity Support Team on 0845 300 3199 for assistance.

www.canadalife.co.uk/ifa



Step 1

Once you have logged on to the annuity quotes system you will see the following screen.

The Proceed to medical questions check box will appear if you confirm that either the first

or second annuitant is an impaired life. Select this box to answer questions concerning your

client’s medical condition(s) and lifestyle choices.

General

• You can navigate through the system using the tabs at the top of the page or the

Back / Next buttons on the screen. These buttons will validate the data before moving

on to the next page. Do not use the website browser buttons to navigate.

• Once a quote is produced, all medical and lifestyle information will be “locked”.

If your client’s circumstances change, these details can still be updated by calling our

Annuity Support Team on 0845 300 3199.

• You will be able to save your completed quotes. Additionally you can save your client’s

medical and lifestyle data before all the questions have been answered – this is a useful

feature should you need to obtain more information from your client.

• Your client’s details can be retrieved using the system’s search facility.



Step 2

For each impaired client you will need to answer a series of medical and lifestyle questions.

Some conditions, diabetes for example, are identified with a Yes/No selection whilst others

require a condition to be entered and identified. You will then need to click on any conditions

shown in red on the right hand side of the screen to answer any follow up questions.



Step 3

After clicking on the identified illness you will need to answer some follow up questions to

enable us to calculate a rate that reflects your client’s condition. When completed click OK to

return to the main health screen and select Validate & Continue to continue. The following is

an example of the questionnaire require for diabetes.

Step 4

Use this screen to select the type of annuity required, the purchase premium and details of

any GMP requirements. If a wider range of GMP quote options are required please contact

our Annuity Support Team on 0845 300 3199 who will be able to prepare a quote for you.



Step 5

This screen allows you to select the annuity options. The comparative quote feature will provide

three additional quotes providing alternative escalation and guarantee periods. The example

below shows how this will work.

Quote requested Monthly in advance, 5 year guarantee period, level

Comparative quotes Monthly in advance, 5 year guarantee period, linked to RPI

Monthly in advance, no guarantee period, level

Monthly in advance, no guarantee period linked to RPI

Step 6

This screen allows you to select your commission level. The normal commission rate for online

annuity quotes is 1% for standard annuities and 3% for enhanced annuities. This screen will

allow you to sacrifice commission to achieve a higher level of income.

Select Quote Now to generate the quotes.



Step 7

This screen shows the requested quote along with the three comparisons. Select the relevant

boxes to save the quotes that you wish to keep. Click on the quote reference number to view 

a quote in more detail.

Step 8

This screen provides a more detailed view of the quote along with PDFs of the Personal

Example and Confirmation Schedule for download or printing. Your client must check the

Confirmation Schedule to ensure that it is correct. This screen also provides links to all

the literature you need to purchase a policy, e.g. the application form, key features etc.

Although an application form is needed, your client will not need to provide any further

medical details.

If required, click the Amend button to go back and change the annuity options.



Search facility

Previous quotes or partially saved medical details can be retrieved using the system’s search

facility. Completed quotes can be viewed by selecting the appropriate quote reference number or

can be amended by selecting the Amend icon. Enhanced (ENH) and standard quotes (STD) are

identified in the Type column. Partially saved records will not show a quote reference number.
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Online enhanced annuity processing
System produces quotes and the Confirmation Schedule

Client checks the Confirmation Schedule and reviews documentation, e.g. Key Features.

Client completes the application form and sends this to us with the accepted quote and

confirmation schedule.

We will acknowledge receipt of the application if this includes the financial adviser’s email address.

We will normally request the money or notify you of outstanding requirements on the day

of receipt.

We set up the policy on receipt of the total purchase money and all requirements.

We may then write to the annuitant(s) doctor to verify the medical and lifestyle information

provided to us.

If the doctor cannot confirm that the information provided to us is correct we will reduce the

income from the annuity from commencement. The amount of reduction will depend on the

individual circumstances but will not be less than the standard Canada Life rate.


